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1. O0mHe noJokeHHS

1.1. Hacrosimee ITonoxeHue o mopsiake paccCMOTpeHHS obpamenu#i rpaxxaan s B0V r.
Omcxka «Jletckmit can Ne 247 xoMGHHHPOBaHHOTO By (atee — JOY) paszpaborano B
COOTBETCTBHHM ¢ DenepanbHeM 3akoHOM Poccuiickoit ®enepanuu ot 29.12.2012 1. Ne
273-@3 «O6 obpazopanuu B Poccuiickoit Oenepammmy»; GenepaasHEM 3aKOHOM
Poccwuiickoit ®enepanuu ot 02.05.2006 r. Ne59-d3 «O TIOpsIIKE paCCMOTPEHHUSA
obpamenuit rpaxaan Poccuiickoit ®enepamun».

IlonoxeHWeM  perymupyrOTCS NpaBOOTHOLIEHHs, CBS3aHHBIE C peanuzanuen
rpaxnanuHoM P® sakpermnenHoro 3a HuM Kouctutynueit PO mpasa obparieHus B
Oprankl ~ MECTHOTO  CaMOYNPABIICHHWS, YCTAHABIMBAETCS IMOPSAOK  PpacCMOTPEHHS
obpaienuit rpaxaaH B anMuHHCTparmio OV,

1.2. Opranusaums paGoTel ¢ oObpamieHMsMH IpakiaH B anMuHUCcTpauuio IOV
BeNIeTCA B COOTBETCTBUM ¢ KoHctHTynme#n PO, ®enepansuemv 3akoHoM ot 06.10.2003 .
Ne 131-@3 «O6 oOmMX NPUHLMNAX OPraHM3alMH MECTHOTO caMoymnpaBieHuss B PO,
QenepanbHeM 3ak0HOM Poccuiickoit ®enepamuu ot 02.05.2006 . Ne59-®3 «O IIOpsiIKe
paccMOTpeHHs ofpamieHuit rpaxnaH Poccuiickoii Oeneparun», Ycrasom JIOYV
HacrosamuM [lonoxenuem.

Opranusanus paGoTHl ¢ MUCHMEHHBIMM U YCTHBIMH OGpalleHUsIME rpaxJaH JOJDKHA
obecrieynBaTh HEOOXONMMBIE YCIOBHS IS OCYILECTBIICHHS NPEIOCTABICHHOTO M
rapaHTHPOBAHHOTO rpaxaaHaM Koncrurynueit PO npasa o6pamarscs ¢ npeaoxeHusIMu,
3aABJICHHSAMH | )Xa00aMu B IIMCEMEHHOM U YCTHOH (opMe.

1.3. Veranosnennsiit Hactosiumm IlonoxeHueM mopsiaox paccMOTpeHus obpaleHui
TpaXJaH pacrlpOCTPaHAEeTCs Ha BCe OOpalleHus rpaxiaH, 3a UCKIIOYEHHeM oOpalleHH i,
KOTOPBIC TIOJUIEXKAT PAaCCMOTPEHHIO B MHOM IIOPSJKE, YCTaHOBJIEHHOM (eaepantbHbBIMH
KOHCTUTYIIHOHHBIMH 3aKOHaMH U HWHBIMH (DefepalbHBIMHM 3aKOHAMH, a TaKXe ITHCEM,
MCTIOJIHEHHBIX Ha OQUUMANbHEIX ONaHKaX Y4YpexIeHHWi, OpraHM3aluii, MIpEATIPUSTUH,
MOANMHUCAHHBIX HX pPYKOBOAUTENSMH, YIIOJHOMOYEHHBIMH HA TO JIALAMH, KOTOPHIE
paccMaTpuBarOTCS B MOPANIKE, YCTAHOBJIEHHOM [UIs O6IIel KOppecIIOHAEHIUH.

1.4. Vcranosnennslit Hactosimmm IlonoxeHreM TOPSIOK paccMOTpeHusl oOpaleHui
TPaKlaH pacnpoCTpaHAeTCsS Ha MPAaBOOTHOLIEHMS, CBS3aHHEIE C PacCMOTPEHHEM
ofpallleHuif WMHOCTpaHHBIX IP@XJaH M JHMI 6e3 IPaKHAHCTBA, 33 HMCKIIOUEHHEM
CIyJaeB, yCTAaHOBICHHBIX MEXIYHapOAHBEIM JoroBopoM Poccuiickoit ®enepauuu uimm
(penepaibHBIM 3aKOHOM.

OG6pamienus rpaxiaH MOCTYNAIOT B BU/E MPEITOKEHHHH, 3aSBICHAN U KaI06.

IIpennoxenune — obpameHne rpaxiaH, HanpaBlieHHOE Ha YIy4IIEeHHE IESTENLHOCTH
J0YV.

3asBieHue — obpallieHye B IIeNIAX Pean3aliy IPaB M 3aKOHHBIX HHTEPECOB IPa/IaH.

JKamnoba — obpamenue c TpeGOBAHHEM O BOCCTAHOBIEHHH @PaB U 3aKOHHBIX
HHTEPECOB IpaX<iaH, HAPYLIEHHEBIX NeHCTBUAMH (MnH Ge3nelicTBueM) coTpyaaukos JIOY,
a TaKXKe peleHusMU anMuHucTpanuu JJOV.

[ToBTOPHEIMM CYHTAIOTCS OOpAIEHHMs, OCTYNUBIIAE OT OJHOIO M TOTO € JIMIA IO
OAHOMYy M TOMY € BONpPOCY, €CIM CO BPEMEHH IIOJja4d IIEPBOIO HCTEK CPOK
PacCMOTPEHMS UK 3asBUTENb HE YIOBIETBOPEH NaHHBIM eMy OTBeTOM. [IncEMa ofHOro M
TOTO X€ JIMIAa U N0 OJHOMY M TOMY )€ BOIIPOCY, IIOCTYNHBINKE OO HCTEYEHHS CPOKa
PacCMOTpPEHHUs], CYUTAIOTCS TIEPBUYHBIMH.

AHOHUMHEIMH CUMTAIOTCS IHChMa TIpaXiaH 6e3 yKkasaHus (GaMHIHH, ajgpeca, IIO
KOTOPOMY IOJIXKEH OBITH HalpaBIIeH OTBET, I10 TAKMM OOpaLIeHUsM OTBET He JaeTcs.



1.5. Ilpu paccMOTpeHMH OOpallleHHs He JOMyCKaeTcs pasIiiallleHHe CBeNeHHi,
comepXKalmmxcst B OOpallleHHMH, a TaKKe CBEIEHMH, KacalOIIMXCS YaCTHOM JKM3HH
rpaxiaHuHa, 6e3 ero cornacus. He sBisercs pasriamenneM cBeleHHi, COIEPKALIUKCS B
oOpalleH!H, HalpaBleHHe MHUCBMEHHOr0 OOpallleHHs B TOCYIapCTBEHHBIH OpraH, Opras
MECTHOI'0 CaMOYNPAaBIICHUS WK AO/DKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPBIX BXOIHUT
peIleHHe IIOCTABIIEHHBIX B OOpalleH)e BOIPOCOB.

1.6. Anmunnctpanus IOV cucTeMaTHdecku aHanusupyeT u o6obmaeT obpamieHus
rpaXnaH, COAepXallhecs B HUX KPUTHYECKHE 3aMEYaHHs, C LEJIbI0 CBOEBPEMEHHOIO

BBEIBIICHHSA H YCTPaHCHHUsS INPHUYHMH, IOPOXIAOIIUX HapyII€HUE€ IIpaB M OXpaHAIE€MBbIX
3aKOHOM HHTEPECOB I'paXXJaH.

2. IlpaBo rpaxnan Ha obGpamenHe

2.1. I'paxkiaHe UMEIOT TPaBO OGpAILATECS JTHYHO, B YCTAHOBIEHHON DopMe, a Takke
HalpaBNATh WHAMBHAYyalbHbIE W  KOJUIEKTHBHBIE ITMCBMEHHEIE OOpalleHHs B
agMuHHCTpanuio JIOY nubo MOMKHOCTHBIM JTHIIAM.

2.2. I'paxnane peamusyloT mpaBo Ha obpamieHuWe CBOGOJHO M JOGPOBOIBHO, He
HapyIas npaB ¥ CBOOOAB! IPYTHX JIHIIL.

2.3. @opma obpameHns rpaXK1aHaMK BEIOHPAETCs CaMOCTOSITENBHO.

2.4. PaccMoTpeHHe obpaliieHuii rpaXIaH OCYIIEeCTBISeTCs 6eCIUIaTHO.

2.5. Ilpu paccMoTpeHnn obpamenus B agMurHcTpanuio JOY rpaXJaHUH HMEET
paBo:

- Ilpencraensite NOMONHHUTENBHBIE TOKYMEHTHl M MaTepHalbl, MHM60 obpamarscs c
npock60# 06 uX UCTpeboBaHUH.

- 3HaKOMHMTBCA C JOKYMEHTaMH M MaTepHalaMi, KacalONMMHUCS pPacCMOTPEHHS
oOpallleHus, eClM 3TO He 3aTparuBaeT IpaBa, CBOGOABI M 3aKOHHBEIE MHTEPECHI APYIHX
L, €CIM B YKa3aHHbIX [OKyMEHTaX M MaTepualaX He COAEPXKATCs CBEICHMS,
COCTABJIAIOIME TOCYNapCTBEHHYIO MM HHYIO OXpaHieMylo (eaepalbHbIM 3aKOHOM
TauHy.

- Ilony4ath NMCHMEHHBIH OTBET IIO CYLIECTBY IIOCTaBJIEHHEIX B OOpaleHHe BOPOCOB, 3a
UCKIIIOYCHUEM Clly4YaeB, YKa3aHHBIX B ILIL. 5.4, 5.8 macrogmero IlomoxeHus wumnu
YBEZIOMIIEHHE O Iepeaipecali¥ MMCEMEHHOro oOpallleHHs B rOCyAapCTBEHHEIE OPIraHBl,
OpraH MECTHOT'O CaMOYTIPABICHHS MM JODKHOCTHOMY JIHILY, B KOMIIETEHLHIO KOTOPBIX
BXOJHUT pEIIEHHE TIOCTABICHHBIX B OOpallleHHH BOIMPOCOB.

- Obpamarscs ¢ kano6oii Ha NpHUHATOE MO OOpAINEHHIO pElIeHHEe WIM NeHCTBHE
(GesneiicTBHE), a TaKKe C 3asBICHAEM O PEKPALIEHHH PACCMOTPEHHs 06paIleHHUs.

3. TpeGoBaHHSI K NMHCbLMEHHOMY O0paLIEHHIO

3.1. B nuceMeHHOM ofpalieHHH IpaxJaH B 00s3aTebHOM MOPSAKE YKa3blBaeTcs
HaMMEHOBaHWE aJMHHMCTpaLuHy, Ju00 (aMunus, UMS, OTYECTBO COOTBETCTBYIOIIETO
AOJDKHOCTHOIO JIMLIA MIIM €ro JOJDKHOCTh B aamuHHcTpanuu JIOY, a Takkxe CBOIO, MM,
OTYECTBO, ITOYTOBEIA aJpec, M0 KOTOPOMY JOJDKEH OBITh HAIlpaBJeH OTBET, YBEIOMIIEHHE
nepeasipecaliid OOpallleHHs, H3JaraeT CyTh MNPEIIOKEHHs, 3asABICHHMS WM KaloOBl,
CTaBHT JIMYHYIO ITOAIHUCH H JaTy.

3.2. B caydae Heo6XOOUMOCTH B IOATBEPXKAEHHE CBOMX JOBOJOB IDaXIAHUH IO
NMCBMEHHOMY OOpallleHHI0 MpUiIaraeT NOKYMEHTHl W MaTepHaibl JHOO0 HX KOIIHH,
KHIDKKYA M OPUIMHAJIBl MHBIX JOKYMEHTOB, IPHJIOXKEHHBIE K 0OpallleHHsIM, BO3BPaIaloTCs



3asABUTEIISIM 10 UX npocs6e.

3.3. Obpawenue, mocTynuBmee B amMuEKCTpammo JOV 1o HH(DOPMallHOHHEIM
CHCTEMaM OOILEro MOJb30BaHHS, IIOUIEKUT PACCMOTPEHHIO B NIOpsJIKe, YCTAaHOBJIEHHOM
HacTosuM [lonoxenuem.

3.4. I'pakiaHvH HampaBiIfeT CBOe MUCBMEHHOE oGpaleH e HETIOCPEACTBEHHO Ha UMs
3aBenyromero JIOVY unu ero samecturenei.

3.5. IuceMeHHOe obpalleHre TOMIeKUT 06SI3aTeNbHOMN PETUCTpAIlii B TEUYEHUE TPEX
JHEH ¢ MOMEHTa NOCTYILIEHHUS.

Bee mocrymaromme B agmumuctpanmio IOV mHCEMEHHBIE obpaleHus rpaxaas
IIPUHUMAIOTCS, YHHUTBIBAIOTCSH, PETHCTPUPYIOTCS. PerncrpanoHHslii MHAEKC OobpalieHus
Tpax/iaH yKa3pIBaeTCs B NMChbMEHHOM OOpAllleHHH, KOTOPEIH CTABHTCS B HIJKHEM IIPaBOM
YTy IIEPBOTO JIUCTA.

3.6. ITInceMa rpaxkaan ¢ IOMETKOM «THYHO» MOCIIe NPOYTEHHUs aapecaToM, B Clydae,
€CJM B HHX CTaBSTCS BONPOCH], TpeOyrolle O(HIMAILHEIX OTBETOB, MEPENAlOTCs Ha
PETUCTPAaLMIO B yCTAHOBIEHHOM IIOPS/IKE.

3.7. IlnceMenHOe obpalmeHne, cofepixalee BOIPOCHI, pelIeHHe KOTOPBIX HE BXOOHUT B
KOMIeTeHIHIO anMuHEKCcTpany JJOY, moanexuT nepechlike B TeYEHHE CeMH THEN CO THS
PETUCTpaliii B COOTBETCTBYIOMIMH OPraH WM COOTBETCTBYIOIIEMY AODKHOCTHOMY JIHILY,
B KOMIICTEHIIMIO KOTOPOTO BXOIHUT PEIIECHHE IOCTaBIEHHBIX B OOPALIEHHH BOIPOCOB, C
YBENOMIICHHEM TPaXX/IaHWHA O Nepeajpecaliy ero o0palleHus, 38 HCKIIOYEHHEM CIIydas,
yKa3aHHOro B IL.II. 5.4, 5.8 HacTosimero IlonoxeHus.

3.8. 3anpemaeTcs HaNpaBIATH KaTO6HI rpaXKIaH Ha PacCMOTPEHUE TEM AOJDKHOCTHEIM

mMnaM - agmunucTparu  JIOY, pemenume wmnm geiicteue  (6esneiicTBue) KOTOPBIX
obxarmyercs.

4. PaccmoTpeHHne o0palieHuii rpaxiaH, HOATOTOBKA OTBETOB

4.1. O6pamenune, mocrynusumee 3aBenyomemy OV, MOmIexuT obs13aTenbEHOMY
PacCMOTpPEHHMIO.

4.2. Vuer, peructpaims, XoI paccCMOTPEHHs OBpAIeHHs TPaIaH OCYLIECTBISIOTCS
3aBe/IYIOIIHUM C 3aHECEHHEM B XKYPHAI OOLIEHUH IpaXKaaH.

4.3. 3aBenyrommuii JIOV:

- obecrieurBaeT OGBEKTHBHOE, BCECTOPOHHEE H  CBOEBPEMEHHOE paccMOTpeHue
obpallleHusi, B Clydae HEOOXOIMMOCTH — M C Y4acTHeM IpaXIaHWHa, HaIpaBHUBIIIETO
oOparnenue;

- 3alpaliBaeT HeOOXOIUMBIE IS PaCCMOTPEHHUs OGpAIleH s TOKyMEHTH! H MaTePHAIBI B
APYTHX OpraHax M y APYTHX NpPEANpHUATHH M OpraHW3alliii ropoja, 3a MCKIIOYeHHEM
CYAOB, OPraHOB TO3HAHMs U OPTaHOB IIPEBAPUTEIHLHOIO CIIECTBHS,

- IPUHMMAET MEPBI, HallpaBICHHEIE HA BOCCTAHOBJIEHHE WITH 3alIUTY HapyLIEHHKIX IpaB,
CBOOO/ ¥ 3aKOHHBIX HHTEPECOB rPaXJaHHHA;

- 1a€T MMCbMEHHBIE OTBETHI 110 CYIIECTBY ITOCTABIEHHbIX B 0OPAIleHHH BOIIPOCOB;

- YBEAOMIIET IpaXXJaHHHA O HAlpPAaBIEHUM €ro oOpalleHHs Ha pacCCMOTPEHHE B JPYroi
OpraH WM JpyTrHe NpPEeANpHATHS W OpraHW3allid Tropofa B COOTBETCTBHHM C MX
KOMIIETEHIIUEH.

4.4. VdpexIeHus, 1O HanpaBIeHHOMY B YyCTAaHOBJIEHHOM TIOpSJKE 3alpocy
3aBepytomero JIOV, paccMarpuBaromero obpaineHue, o6s3aHbl B TedeHue 15 mHeit
NpENOCTaBUTh JOKYMEHTBI M MaTepHalibl, HeOOXOIUMEBIE ISl PaCCMOTPEHHsI OOpaIleHus
32 HCKIIOYEHMEM JOKYMEHTOB H MAaTepHaloB, B KOTOPHIX COIEPXKATC CBEICHHUS,



COCTaBJISIOIME rOCYy IapCTBEHHYIO HIIH OXPAHAEMYIO (elepaTbHBIM 3aKOHOM TalHy, H 11
KOTOPBIX YCTAHOBIIEH OCOOBIHA MOPSIOK NPEAOCTABIEHHUS.

4.5. OrBetbl Ha ofpamleHus rpaxIaH, NPUCTaHHblE Ha WMs 3aBexyiomero IOV,
TOTOBATCS Ha OIIaHKe yYpekAeHHS 32 IOANHKCHIO 3aBeaytomero JIOY U perncTpUpYIOTCS B
XypHaie.

4.6. OTBeThl HOMKHBI COMEPXKATh KOHKPETHYIO M UYETKyI0 HH(MOPMALMIO 10 BCEM
BOIIPOCaM, MOCTaBIeHHBIM B OOpalleHuH rpaxaaH. Ecin 3asBuTemo 1aH OTBET B YCTHOM
¢opme, To B MaTepuaiax, NIPUIOKEHHBIX K OOPAIIIEHHIO, JOIKHO GBITH 3TO ykazaHo. Eciu
AaeTCsl NPOMEXYTOYHBIH OTBET, TO YKa3bIBAaeTCs CPOK OKOHYATENBLHOTO PpEIleHHS
IIOCTaBJIEHHOTO BOIIPOCA.

OtBeThI, IOATOTOBNIEHHbIE HA OCHOBAHHMY MPABOBHIX JOKYMEHTOB, JOJIKHEI COZlepKaTh
PEKBHU3UTHI 3TUX JOKYMEHTOB C YKa3aHHEM JaThl ¥ HAUMEHOBAHHS.

OtBer Ha KOIIEKTHBHOE OOpallleHNe OTIPABISAETCS Ha MMs NEPBOTO MOAMKMCABIIErO
€ro JIuIa, €CIIH B MUCbME HE OI'OBOPEHO KOHKPETHOE JIHLIO, KOMY HaJUIEXHUT AaTh OTBET.

OrtBer Ha o6pamenue, nocrynusmee B Anvuanctpanuio JOY mo HHGOPMALIHOHHEIM
CHCTEMaM OOILEro MOJb30BaHHsA, HANpPABIAETCS 1O TOYTOBOMY aipecy, yKa3aHHOMY B
obpameHuu.

4.7. OGparuenus rpaxJjaH MOCIe UX PACCMOTPEHHUS HCIIONHATEIISMH BO3BpalalOTC CO
BCEMH OTHOCSIIMMHUCS K HMM MaTtepHanamu 3asefyromeMmy JIOY, xoropsii ¢opmupyer
A€na, B TOM YHCI€ C OTBETOM 3asBUTENIO B ClydYae, €CIH JaBajloCh IOPYYEHHE
MH(QOPMHMPOBATH PyKOBOJCTBO O Pe3yNbTaTaX PaCCMOTPEHHSL.

4.8. IlopsinoK BM3MpOBaHHS IOATOTOBIEHHBIX OTBETOB HAa OGpALLEHHS rpakgaH 3a
noamiceio 3apenytomed JIOY u ero 3amecTureneil ycTaHaBIMBaeTCA CIEIyIOLIHi: Ha
BTOPOM 3K3EMIUISIPE OTBETA 3asiBUTENIO B JIEBOM HMXKHEM YTy yKa3bIBaeTCs (haMHIUS U
IOAMACH UCTIOJTHUTEIS, HOMEP €ro Ciy)eOGHoro TenedoHa, a Takke IMPOCTABIAIOTCS BH3EI
PYKOBOZIUTENEH, y4aCTBOBABIIMX B NOJTOTOBKE OTBETA, C paCUIM(POBKOH (haMUIIHIA.

4.9. Ha xaxnom obpallleHHH IOCIIe OKOHYATETBHOIO DEIIeHHS M €ro HCIOTHEHHUS
JOJDKHA OBITH OTMETKA 06 UcTIoNHeHuM «B 1enoy», JaTa U IMYHAs TIOMHCH A0JHKHOCTHOTO
JIULA, IPUHABLIETO 3TO pemeHue. Ilpennoxxenus, 3asBineHus U xanobbl, KOIMUU OTBETOB
Ha rpaXkJiaH GOPMUPYIOTCS B 1IEI0 B COOTBETCTBUH C yTBEPXKIEHHOH HOMEHKIIATY PO Jel.

S. Ilopsiiok paccMOTpeHHsI OTAEIbHBIX 0GpameHmi

5.1. Obpawienus rpaxjaH, nocTynueinue 3aseayomemMy JOY U3 cpeIcTB MacCoBOi
MHOOPMallMH, PacCMaTPHBAIOTCS B IOPSAKE U CPOKH, MPELYCMOTPEHHBIE HACTOSLIAM
[TonoxeHnuem.

5.2. B ciyyae ecn B MMCBMEHHOM OOpalleHuM He yKazaHa (aMMIHsS TpakIaHHHA,
HaIpaBUBLIETO OOpallleHHe W MOYTOBBIA aJpec, 0 KOTOPOMY JOJDKEH GBITH HalpaBleH
OTBET, OTBET Ha oOpaiieHue He naercs 3aBexyromeit [JOY, mpuHMMaeTcs pelleHHE O
CIMCaHMHM JaHHOro obpanieHus «B nemoy.

5.3. Eciiu B yka3aHHOM oOpalneHun COJIEpXKAaTCs CBEIEHHMS O IIOATrOTABIMBAEMOM,
COBEPIIAEMOM HJIM COBEPIIEHHOM IIPOTUBOIPABHOM MIESHHH, a TaKXe€ O JIMIE, €ro
MOATrOTaBIUBAIONIEM, COBEPIIAIOIEM WM COBEpIIUBIIEM, OOpallleHHe IIOAJIEXKUT
HaIpaBJICHUIO B OPraH B COOTBETCTBUHU C €r0 KOMIIETEHIIUEHN.

5.4. OOpaienue, B KOTOPOM oOXalyercs CyaeGHOE pelIeHHe, BO3BpaIIaeTCs
rpaXXIaHUHY C pa3bACHEHHEM IMOPsIKa 00XKaJOBaHUA JAHHOTO CyAe6HOr0 peleHus.

5.5. Ilpy momyYeHMHM ITHCBMEHHOTO OOpalleHHs, B KOTOPOM COJIEpXKaTCs
HELIeH3YPHEIE, OCKOPOHUTENIBHEIE BBIPAXKEHHS, YTPO3BI XKH3HH, 310POBBIO UM UMYIIECTBY



s

AOJDKHOCTHOIO JIMIA, a TaKkKe 4YICHOB €ro CeMbU 3aBeyIOLIMi BIIpaBe OCTABHUTHh
obpaimenre Ge3 OTBeTa MO CYIIECTBY IIOCTABIEHHBIX B HEM BOIPOCOB M COOGILIUTH
TpaXK/laHMHY, HallpaBUBIIEMY obpalleHHe, 0 HeJOIlyCTUMOCTH 3JI0YIOTPEGIEHHS IIPaBOM.

Pemenvie o cnucanuu naHHOro obpamenust «B neno» u HampaBlaeHHH COOGIIEHMS
3a4BMTENI0 O  HENONYyCTHMOCTH  3JI0yNOTpeOleHHs MpaBOM [MPUHHUMAETCS U
noamuceiBaeTcs 3asenyomuM 1OV unu 3amecTuTenem.

5.6. B cmyuae ecnu TekCT NMHMCEMEHHOTrO OOpalleHWs He MOAJAeTcs MPOYTEHHIO,
obpaleHne He IOJIEKUT HANPABIEHUIO HA PaCCMOTPEHHME W OTBET Ha HEro He JaeTCH.
3asBuTemo 06 3TOM coobmmaercs, ecinu ero GamMUIds M IIOYTOBHIH agpec MOLNAIOTCS
IIPOYTEHHIO.

5.7. Obpaluenus rpaxnaaH, IOCTYNIHMBIIKE OT OXHOTO M TOTO e JIMIA 10 OTHOMY H
TOMY € BOIPOCY, €CJIK CO BPEMEHH IOJIa4é NIEpBOro OOpaIlleHHusI UCTEK YCTaHOBJIECHHBIN
HacToAmMM ITonoxeHreM cpok pacCMOTpeHHs WM 3asBUTENb HE COTJIACEH C IMPHHATHIM
IO ero OOpallleH IO peIlIeHHeM, CUHTAIOTCS TOBTOPHBIMH.

IIpu pabore ¢ MOBTOPHBIME OGpAIEHHAMH IETONPOU3BOIUTENs HOPMHpPYET AENO C
YK€ UMEIOIUMHUCSA NOKYMEHTaMH 110 O0pallleHUsIM JaHHOI'O 3asBUTES.

He cunTarorcs 1OBTOpPHEIME 06paIeH s OHOTO ¥ TOTO K€ 3aABHTENs, HO [0 Pa3HbIM
BOIIpOCaM, a TakXX€ MHOTIOKpAaTHEIE — 110 OJHOMY M TOMY )€ BONPOCY B Clly4ae, €ciu
NPUYHHEL, TI0 KOTOPBIM OTBET IO CYINECTBY IIOCTaBIE€HHBIX B OOpAllleHHH BOIPOCOB HE
MOT OBITh JaH, B TIOCNEyIONeM OBUTH YCTPaHEHS], TPaXJaHWH BIIpaBe BHOBh HAIPABHTH
obpamenue 3aBenyromemy JI0V.

5.8. B ciyyae ecu B MMCEMEHHOM OOpAIEHHN TpaXKIaHMHA COAEPXKUTCS BOIPOC, Ha
KOTOPBIH €My MHOTOKPAaTHO NaBaliCh IIHCEMEHHBIE OTBETHI T10 CYIECTBY B CBA3M C paHee
HalpaBlIEHHBIMU OOpAlIeHUsIMH, U IIPH 3TOM B OOpaIeHUH He IPUBOJATCS HOBBIE JOBOMBI
Wi obcrosTenscTBa, 3aBemyrommi  JIOY  BhopaBe  NpMHATH — pelleHHEe O
6e30CHOBaTeNBHOCTH  OYepenHOro OOpalleHMss ¥ TNpeKpalleHHH IIepeluCKH ¢
rpaxnaaiiHoM. O [aHHOM peIIeHWH YBEAOMISETCS TpaXKJaHHH, HaIpaBUBIIHIA
obpaleHue.

5.9. B cinyyae ecid OTBET 1O CYINECTBY IIOCTABJIEHHOIO BOMpPOCAa B OOpAaIeHHWH He
MOXeT OBITh JaH 0e3 pasriallleHHs CBEe[EHHH, COCTABIAIOIMX OXPaHAEMYIO
(enepanbHEIM 3aKOHOM TaifHy, rpaXJaHHHY, HAapaBUBIIEMY OGpaIleHHe, COOBIAeTCs 0
HEBO3MOXHOCTH [aTh OTBET IO CYILECTBY B CBS3M C HEJOITyCTUMOCTBIO pasrilalleHus
YKa3aHHBIX CBEACHUIA.

6. Cpoxn paccMoTpeHHsi ofpalueHHii W yBeloOMJIeHHe 3asiBHTeJei

6.1. Obpamenus, nmoctynusmue 3aBexyiomemy JIOY, paccMaTpuBaroTCs B CPOK 10
OHOTO MecCfla CO HHA MX PErHCTpalldH, €CIM MHOM CpOoK (MEHBIIHMi) He YCTaHOBIIEH
PYKOBOIMTENEM.

Obpamenns, He TpeOyloumme [OONONHHUTEIBHOIO H3YYE€HHs M  IPOBEPKH,
paccMaTpuBaroTcs 6e30TiIaraTesbHo.

O pesynpraTax pacCMOTpEHHS YBEIOMJISIOTCS 3asBUTEIH.

6.2. B wuckmounTenpHBIX ciydasx 3aBepytoumi JIOY BmpaBe NpomIHTE CpPOK
paccMoTpeHus obpamieHus He Gonee 4eM Ha 30 qHEH, yBEIOMHUB O MPOAJIEHHH CPOKa ET0
paccMOTpeHHs I'paXklaHWHa, HanpaBuBIIero obpamenue. [Ipoanenue cpoka opopmiseTcs
UCIIOJTHUTENIIMA HE MEHee 4YeM 3a IATh AHEW [0 HCTEYEeHHUS CpoKa pPacCMOTPEHHUS
oOpareHus.



7. Opranusanus paGoThl N0 JIHYHOMY NpPHEMY IpaxiaH

7.1. I'paduxk u mopsnok nm4yHOro mnpuema rpakaad B JIOY ycTaHaBIMBaeTcs
3aBEeAYIOIIHM.

7.2. Ilpx TMYHOM TIpHEMeE TpaXKIaHUH NPENbABISET JOKYMEHT, YIOCTOBEPSIONIHIA ero
JIMYHOCTSb.

7.3. Tlo Bompocam, He BXOISIIUM B KOMIETEHLHIO 3aBexyomero JOVY, 3asBuTtensm
peKoMeH/lyeTCsi OOpPaTUTECS B COOTBETCTBYIOIIME OPraHbl, y4pexIeHHUs, OpraHH3allUH.

7.4. Bo BpeMsl 3alliCH Ha MPHEM 3aBeIyOIIHI 3aMOIHIET KapTOUKy JHYHOTO IpHeMa
rpaxaHuHa (Gopma mpuiaraercs), B KOTOPYKO 3aHOCHTCS COJep)KaHHe OOpalieHus
TpaXIaHWHA Ha JIMYHOM IIpUEME, & TAKKE PE3OJIOLHMS BEeIyIIero IpHeM, C MOpyYEHHEM
AO/DKHOCTHOMY JHLy. ITpu HeoGxomumocTy rpakiaHaM NpeiaraeTcs U3NO0XHTh CYTh
BOIIpOCa B MUChMEHHOM BuJle. [TuceMeHHOE o6pallieHre B 3TOM Cliydae perucTpUpyercs U
pacCMaTpuBaeTCs B YCTAHOBJIIEHHOM IIOpsJKe, @ B KapTOYKe JelaeTcs OTMETKa
«OcTaBlieHO 3asBIE€HHE» U JaTa PETUCTPALHH.

B cmyuae ecnid H3NOXKEHHBIE B YCTHOM o6GpameHMH (akThl M OGCTOSTENHCTBA
ABIIAIOTCS OYEBUIHBIMU U HE TPeOYyIOT JONMOIHUTETBHOM MPOBEPKH, OTBET Ha O6palieHue
C COryacus rpaxaaHuHa MOXeT ObITh JaH YCTHO B XOJIe IWYHOTO [IPUEMA, O YeM JeIaeTcs
3aMCh B KapTOYKE JMYHOIO IpHEMa TIpaXJaHWHAa. B oOCTaNBHBEIX Clydasx [gaercs
MHACbMEHHBIN OTBET I10 CYLIECTBY MOCTABIEHHbIX B OOPAIIEHMH BOIIPOCOB.

7.5. Tlpu MOBTOPHEIX OGpaleHHAX MOAGHPAIOTCS MMEIONIAECS MAaTepHalbl MO ey
3asiBUTEJIA.

7.6. B xonme nu4HOro mpuema rpaxiaaHMHy MOXET OBITh OTKa3aHO B JalbHeMIeM

paccMOTpeHuH OOpalleHu s, ecy eMy paHee ObLT JaH OTBET MO CYHIECTBY IIOCTABIEHHBIX
B 0OpaleHnH BOIPOCOB.

8. Pabora ¢ o6pameHHsiMH, IOCTABJIEHHLIMH HA KOHTPOJIb

8.1. OGpaiienus, B KOTOPBIX COOOIIAETCsSl 0 KOHKPETHBIX HAapYLIEHUSX 3aKOHHBIX MPaB
U MHTEPECOB I'PAXKJaH, CTaBATCS HAa KOHTPOJIb.

8.2. JIOJDKHOCTHOE JIMII0 — HCIOJHUTENb B YCTAHOBJIEHHBIE CPOKM PacCMaTpHUBAET
KOHTPOJIBHOE OOpallleHHe, UHPOPMUpPYET O pe3yisTarax 3asexyromero JIOVY, rorosur
OTBET 3aSBUTEIIO.

8.3. OG6pameHne cuHTaeTcs WCIOJHEHHBIM M CHUMAeTcs C KOHTPOJSA, eCciH
PacCMOTpPEHBI BCE IIOCTAaBIEHHBIE B HEM BOIPOCH], NPUHATEI HEOOXONHMMBIE MEDHI,
3asiBUTEINSIM J]aH OTBeT.

8.4. IluceMeHHBIe OOpalleHWs, Ha KOTOPHI€ NAIOTCS IPOMEXYTOYHBIE OTBETHI, C
KOHTPOJIA He CHUMarOTCs. KOHTpoub 3aBepIaeTcsi TOJBKO MOCIE BRIHECEHUS W TIPUHATHS,
MCUYEPIBIBAIOIIMX MEpP II0 pa3pellieHHIO IIPeIJIoXKEHHUs, 3asBleHHs, Xalobsl. Pemenue o
CHSTHM C KOHTPOJIS NpUHUMaeT 3aBenyromas JOVY.

9. XpaHeHHe MaTepHAJIOB MO O0palleHHSM IpaxKIaH

9.1. OTBETCTBEHHOCTH 32 OPraHU3AIMIO U COCTOSHHE JIEJONMPOM3BOCTBA 110 MUCHMaM
4 YCTHBIM OOpaIlleHusIM rpakJjaH Bo3araetcs Ha 3aseayromero JJOY.

9.2. 3aBenyromuit IOV opraHusyeTr BeJeHHe XypHala PErHCTPALMK 0 OOpaleHHsIM
rpaxJiaH.

9.3. 3aBenyromuii JIOY ocymecTBiseT XpaHeHHE W UCIIOJIB30BAaHKUE B CIPABOYHEIX H
HHBIX LEIX NPEIIOKEHUH, 3asBIeHUHA U Kano0 rpaxaaH.



9.4. VcraHaBIMBaeTCs CPOK XpaHEHHMs IpeUIOKeHH I, 3asgBIICHHH, Kaj100 rpaxkiaaH u
AOKYMCHTOB, CBS3aHHBIX C HX PaCCMOTPEHHEM U paspelleHHeM — 5 jeT. B Heo6X0IMMBIX
CIlyqasX SKCIIEPTHOH KOMHCCHeH MOXeT GbITh NPHHATO pelleHHe 06 yBeTHYEHHH CPOKa
XPaHCHUS HJIH O IIOCTOSHHOM XpaHeHHH HauboJlee IIeHHBIX PEIIOKEHHH MPakaaH.

9.5. Tlo uCTe4eHHH YCTAHOBIIEHHBIX CPOKOB XPaHEHHS JOKYMEHTEI 10 NIPETIOKEHHUSIM,
3aABNICHMAM M kajobaM TIpaXhaH MOMNEXAT YHUYTOXKEHHIO B COOTBETCTBHH C
YTBEPXICHHBIM DenepanbHON apXuBHOM ciayx6o#f Poccum 06.10.2000r. [lepeunem

THIIOBBIX YIIPABJICHYECKHX AOKYMEHTOB, o6pa3yroumxc;1 B NE€ATEIBHOCTHA OpraHu3aliuy, C
YKa3aHHEM CPOKOB XpaHEHHUS.

9.6. XpaHeHue Jie11 y HCTIONHHUTENEH 3ampelnaeTcs.

9.7. Obpamienus rpakaaH MOTYT HAIpaBIATHECS B apxuB 6e3 paccMOTpeHHs, eclId B
HUX COAEpXAaTCs DPacCyXIEHHA IO HM3BECTHBIM MNpobieMaM WM MOAHHMAIOTCA YXKe
PCIICHHBIC BOMPOCEl, HE TPeOyIOLIHe [ONONHHTENLHOIO DACCMOTPEHHS, a TaKKe
GecCMBICTIEHHBIE 110 COIEPKAHHUIO.

9.8. Pewienue o criMcaHiy yKa3aHHBIX 0OpaleHuii NpUHUMaeET 3aBenyrouuid JJOY.
10.KonTpouas 3a cobionennem nopsiaka PaccMOTpeHHs obpameHuii

10.1. IOV B npenenax cBoei KOMIIETEHIUH OCYIIECTBJISIET KOHTPOJIB 32 COOII0IEHHEM
TNOpsfika  pacCMOTpeHMss OOpalleHuH, aHATU3HUPYET COJEepIKAHHE ITOCTYHaIOIIHUX
obpalneHui, IPUHMMAET MEpHI TI0 CBOCBPEMEHHOMY BBISIBJIEHHIO U YCTPAaHEHHIO MPUYUH
HapyIIeHUS TIpaB, CBOOO ¥ 3aKOHHBIX HHTEPECOB IPAXAaH.



[IpunoxxeHue
Kk IToJI0’KeHHIO O TTOPAAKE PACCMOTPEHHA
o6pamenus rpaxaad B BIOY

KAPTOUYKA JUYHOI'O MMPMEMA TI'PAXKJIAH

Jlata nmpueMa
®.1.0. rpaxxaaHuHa
MecTto paboTsl
JlomamHuM agpec
Tenedon
CopeprkaHue yCTHOrO oOpaleH s

Pe3ynbTaT pacCMOTPEHHS YCTHOTO obpalleHus rpaxiaHiHa
1. KoMy OTIpaBIeHo (pe3omoLys)

2.JlaTa UCTIOTHEHUS
3.JIoNOTHUATEbHBIA KOHTPOJIb
4.CHATO C KOHTPOJIA
5.Pe3ynbTat
6.JlaTa, JOMHKHOCTH MCIIOJTHUTEIA

7.0T1 rpaxKaaHiHa IPUHATO MUCEMEHHOE 3aiBICHHE (TTpunaraercs)

Bx. Ne ot « » 20




